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No matter how careful you are, spills are 
going to happen. Quick response time 
and the right cleaning product will assist 
you in limiting possible damage to your 
stone and metal. 
 

Food Spills: Carefully scoop up spill, do 
not wipe across the surface. Blot with 
dry cloth. 
 

Liquid Spills: Blot away excess with 
clean dry cloth turning regularly. Do not 
wipe across the surface. 
 

Clean surface with a Marblesmith rec-
ommended stone or metal cleaner. 
 

Sealing and Protecting: 
Natural stone and metals can be ruined 
in an instant if not properly protected 
and cared for. The first important meas-
ure to protect your stone and metal is to 
make sure they are sealed. It is also im-
portant to make sure you clean your 
stone and metal properly using the in-
formation in this brochure. 
 

If you have any other questions, please 
do not hesitate to contact Marblesmith 
for help and questions answered! 
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STONE CLEANING TIPS 
 

♦ Dust & Clean Surfaces Frequently 

♦ Blot up spills immediately to mini-
mize permanent damage 

♦ Clean surfaces with Marblesmith 
recommended cleaners 

♦ DO NOT use vinegar, bleach or 
ammonia based cleaners 

♦ DO NOT use products that con-
tain acid, such as bathroom clean-
ers, grout cleaners, tub cleaners or 
tile cleaners 

♦ DO NOT use products that con-
tain alkaline 

♦ DO NOT use products not specifi-
cally designed for natural stones 

♦ Enjoy the beauty of your stone 

METAL CLEANING TIPS 
 

♦ Dust & Clean Surfaces Frequently 

♦ Blot up spills immediately to mini-
mize permanent damage 

♦ Clean surfaces with Marblesmith 
recommended cleaners 

♦ DO NOT use vinegar, bleach, am-
monia or solvent based cleaners 

♦ DO NOT use products that con-
tain abrasives, such as Ajax, Brillo 
Pads or rubbing compound 

♦ DO NOT use products that con-
tain alkaline, acid or ammonia 

♦ DO NOT use products not specifi-
cally designed for metals 

♦ Enjoy the beauty of your metal 

 

AFTER SERVICE CARE 
 

The majority of damage to natural 
stone and metals happens with mis-
guided care and cleaning. People invest 
thousands of dollars on natural stone 
and metals to enhance and beautify 
their surroundings. Then unknowingly 
degrade these investments by using 
cleaners and products not responsive 
to these materials. Most “general type” 
cleaners contain acids, ammonias and 
abrasives that will damage natural 
stone and metals. Also, keep in mind 
that substances like coffee, wine, 
juices, mustards, soft drinks and sodas 
will scare stones and metals whether 
sealed or not. Wipe up all spills imme-
diately, before natural chemical reac-
tions occur. Improper cleaners will 
cause discoloration, scratches and de-
grade the sealers. 


